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THONG BAO
Veé viéc cai dat i'ng dung CSKH sir dung dién trén thiét bi di dong

Kinh gtri Quy khach hang str dung dién!

VGi mong mubn ngay cang nang cao chat lugng dich vu khach hang van minh, tién tién,
hién dai, dong thdi tao diéu kién thuan Igi nhat dén Quy khach hang, tir thang 4/2018, Cong
ty Dién luc Thira Thién Hué€ ddy manh trién khai ('ng dung CSKH st dung dién trén thiét bi
di dong va uu tién st dung kénh théng tin nay trong thong tin, thong bao dén khach hang.

Ung dung gidip khach hang cap nhét thong tin kip thdi, nhanh chdng, tién Igi vé hda dan,
tinh hinh st dung dién, thanh toan tién dién, thong tin vé lich tam ngirng mat dién, su cd
lugi dién...trén thiét bi di dong thng minh véi cac hé diéu hanh iOS, Android, Windows
Phone.
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Ung dung EVNCPC CSKH trén thiét bj di déng

Quy khach c6 thé tim kiém véi tir khéa EVNCPC CSKH trén cac kho ('ng dung di dong
truc tuyén dé cai dat hodc tai dia chi website dich vu http://tiendien.pctth.vn/app
Sau khi cai dat ('ng dung, Quy khach dang nhap bang mot trong cac cach sau:
e Tén diang nhdp (username): PCO3HH0810510 ; méit khdu (password):
19001909 (hodc 000000)
e Hoac tén dang nhap: PCO3HH0810510 va s6 dién thoai quy khach da dang ky
nhan théng tin tién dién hang thang d€ nhan ma s6 kich hoat dich vu.
o Hodic bang tai khoan da dang ky trudc do trén website https://cskh.cpc.vn
Cong ty Dién luc Thira Thién Hué kinh mong Quy khach hang cai dat, sir dung dé thudn
tién trong viéc nhan cac thong tin tir Dién Iuc.
Khi can thém thdng tin hd trg st dung, quy khdch cd thé lién hé téng dai CSKH
19001909 (24/7) dé dugc phuc vu nhanh chdng.
Tran trong cam an quy khach!
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